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Logging In 

To login to Result PointÊ, enter your username and password supplied by your laboratory in the 
appropriate fields on either the Home Page or the Login Page and click the ñLoginò button. Please 
note that the password is case sensitive. 

 

Figure 1 - User Login 

 

Retrieving your Password 

If you have lost or forgotten your Result PointÊ password, the ñForgot your Password?ò link is 
shown below the login button, see Figure 1. When you click this link, you will be directed to a 
page requiring you to enter the email address associated with your account. After submitting your 
email address, your account information will be emailed to that address. 

 
Figure 2 - Result Point User "Dashboard" 

 

Changing your Password 

To change your password, click the ñChange my passwordéò link on the blue menu bar at the 
top of the page. When the change password dialog window appears, see Figure 3, enter your 
current password, your desired password, and a confirmation of your desired password, and click 
the ñUpdateò button. A message will be displayed informing you whether or not the password 
change was successful; if the change is successful, you can use this password the next time you 
login. 
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Figure 3 - Change Password Dialog 

 

Reviewing your Orders in the System 

Upon logging into Result PointÊ, you will be presented with multiple options for reviewing orders 
and customer information. The Result Point explorer is the primary navigation tool which displays 
customers and orders in a tree view style listing with logical groupings. A new menu item will also 
appear called ñLookup Toolsò which allows you to find orders by customer, by site, or by viewing 
a list of all available customers. 

 

Order Lookup Tools 

The tools provide the ability to view an index of all your accessible customers in the Sample 
Master

®
 LIMS, you can search by customer or search by site name for all sites/orders in the 

LIMS. 

 

 
 

Figure 4 - Order Lookup Tools Menu 
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Customer Index 

The Customer Index screen is an alphabetical listing of all customers in the LIMS. Clicking the 
desired letter at the top or bottom of the listing will move you to a list of 10 customers with names 
starting with that letter. By clicking the "Next" or "Previous" links, you display the next or previous 
10 customers beginning with the selected letter. The listing will also display the total number of 
clients in the specified index.  Clicking on a customer link redirects you to a list of Order ID's for 
that specific customer. 

 

 
 

Figure 5 - Customer Index Sample 
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Search by Customer 

The Search by Customer screen, or Client Search screen, allows a user to search for a desired 
customer using full or partial search criteria. The results returned will display all Customer Names 
containing the search string. When a customerôs name is clicked, the results returned will redirect 
the user to a listing of all orders for the specified customer.  

 
 

Figure 6 - Customer Search Screen 

 

Search by Site 

The Search by Site, or Site Search, screen returns a screen similar to the Customer Search 
screen except that the Customer Orders are also returned at the far right, and they are listed and 
identified by Customer Name and Site Name. The user has the option of clicking on the ñSite 
Nameò or ñOrder IDò to view the order associated with the site.  The user may also click on the 
ñCustomer Nameò to view a complete listing of orders for that customer. 

 
 

Figure 7 - Customer Site Search Screen 

 

Search by Multiple Sites 

The Search by Multiple Sites screen allows the user to type in multiple sites separated by 
commas in one search, but the user must use the full name of the site in order to display in the 
search list.  The search returns a similar screen as the Site Search. 
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Order Index Listing 

The Order Index is a listing of orders for a specific customer, which can be accessed by clicking 
on a customer link on the Customer Index page or on a customer link on the results page from a 
Customer or Site Search.  The listing will search back a specified number of months for the most 
recent orders, and will group the orders by the assigned ñOrder Dateò. The arrow to the left of the 
assigned month and year heading can be clicked on to hide Order IDs or to show Order IDs for 
that month and year.  Clicking on an Order ID link will transfer you to the Order Preview page for 
that order. 

 

 

Figure 8 - Available Orders 

 

Specifying the Order List Date Range 

By default, when viewing the Order List you will be presented with either the orders for the 
current month or the last month containing orders for the specified customer/account. To view 
orders occurring prior to the displayed date range use the pull down box under the title: 
ñShow all orders within the lastò:  and click ñRefreshò.  

NOTE: Result PointÊ will automatically search for the latest month containing available 
orders, if the system fails to find any within the maximum range a notification will be 
displayed. 
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Using Shortcuts to Find an Order Quickly 

When viewing the Order List or while visiting the home page after login you will see an ñOrder 
Lookupò entry box. Enter a known Order ID, click the "Goò button, and you will be directed to 
the order preview page for that order. A non-existent or inaccessible order will cause a 
redirection to the Customer Index List.   

 
Figure 9 ï Order Lookup Entry Box 

 

Using the Order Explorer to locate an order 

The Order Explorer organizes all available orders in an easy to manage tree-view listing. The 
Order Explorer allows for two listing arrangements for Orders: Show by Order Date, and 
Show by Project ID/Site. When viewing Orders by date they will be arranged as follows: 
Customer Name, then Order Year, and then Order Month. When viewing Orders by Project 
ID/Site they will be arranged as follows: Customer Name, then Project ID, then Order Year, 
and then Order Month. To preview an Order in the Order Explorer simply click on the Order 
link on the desired branch.  

To show and hide the Order Explorer to make more room available to view data click the 
arrow button on the divider bar. To resize the width of the Order Explorer click in the 
background of the tree-view and drag left or right to make the width larger or smaller. 

 
 

Figure 10 - Order Explorer Showing Orders in two different views 

 

 


















